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Daughter of Suresh Pandey (Editor)
Founder Editor : Late Shri Kailash Nath Pandey
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MIDDLEMAN VS DIGITALISATION: WHAT'S MORE IMPORTANT?

views. Undoubtfully, the digitalisation has groomed up

many channels with its latest technologies and modules
with no manual work required. Everything is available now at so
ease with the help of the latest software and anytime one can reach
it out whenever they need it. Insurance is also very much
influenced from digitalisation, without involving any intermediary, a
layman can access portals, explore and insure them according to
their requirements through the help of web aggregators.
Now a days, the availability of different web aggregators have
come up with new path ways for insurance like policy bazaar,
insurance Dekho, policy bachat and many more where IRDAI
approved them with a list of products and services to reach
maximum population volume. They guide us according to one's
insurance requirements with more flexibility and ease to access.
This is agreeable that these web aggregators have very much
fasten up with more ease and accessibility, flexible to choose and
approach with low cost premium. They have turned out the picture
of complex and complicated old process of insurance which have
limited reach with more fine and smooth process where each one
can understand easily the process, starting from his policy
requirementto claim assessment needs.
But Only one thing come into my mind that a person when goes for
insurance thinks it practically (generally) but there is also an
insurable interest involved in his decisions to take insurance, he is

This question raises many answers as all of us have different

emotionally connected.

I am not denying the fact that online web aggregators doesn't fulfil
the insurance needs but can they support and advice a needy
policyholder or his family member at a time of hospitalisation.
When a person faces a loss, he gets also emotionally affected so
there comes the role of intermediary who supports and advise him
being in touch with him on emotional front, especially in Health
Insurance.

A job of intermediary, undoubtfully, have been fulfilled by online
portals and web aggregators but can they come in hospital for get
well soon wishes at a time of hospitalisation of policy holder or at
the time of loss. The actual Job starts after the sale of insurance
policy where an emotional bond gets build up Between
policyholder and his advisor who will be present at the time of his
loss and will support and advise on emotional context too.
Especially in Health Insurance, at the time of claim settlement and
hospitalisation, a policyholder needs a help of middleman who can
support him atthat crucial time.

So, | can conclude with that both have its pros and cons although it
isdepends on one's decisions to go whether through online
process or an advisor. But | would suggest, if you go through online
web aggregators, especially for Health Insurance, just involve an
insurance advisor so that they can make you better understand
and advice you whenever you need.
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